
The Sham of Client
Compensation Funds 

By Steve Serdikoff

Created by states to reimburse peo-
ple cheated by their lawyers, the

sad truth is that most so-called “client
compensation” funds are a sham.
These funds pay almost nothing to vic-
timized clients, regardless of whether
the fund is in a state with over 40,000
lawyers or a state with fewer than
2,000. HALT is calling attention to the
utter failure of such funds by naming
our “Dirty Half-Dozen”— Illinois,
Texas, Mississippi, North Dakota,
Wyoming and the District of Columbia
— the six worst client compensation
funds in the country.

“The combination of poor funding,
lack of publicity, endless claims pro-
cesses and ridiculously low payment
caps produces a trickle of reimburse-
ment for clients cheated by their
lawyers,” charges HALT Executive
Director Jim Turner. “These six states
represent the worst of this sad picture.”

Recent statistics show just how little
the organized bar cares about clients
who have been cheated by their
lawyers. The three jurisdictions in the

“Dirty Half-Dozen” with more than
40,000 lawyers — Illinois, Texas and
the District of Columbia — each pay
out less than $6.00 per attorney. Com-
pare that figure with New Jersey, a
state with just under 70,000 attorneys,
that pays out over $50 per lawyer and
New York, with 177,000 lawyers, that
pays nearly $45 per lawyer.

The three states in the “Dirty Half-
Dozen” with small lawyer populations
fared even worse — Wyoming, Mis-
sissippi and North Dakota — each
paid less than fifty cents per lawyer.
Wyoming deserves special mention as
being one of only three states with a
paltry $5,000 per victim limit on re-
covery (New Mexico and Colorado
are the others).

But this is a national problem. Con-
sider Nebraska’s compensation fund,
which once offered only $1,800 to a
claimant who was cheated out of
$150,000. Not surprisingly, the cheated
client refused the money. A few years

ago Nebraska lawyers even tried un-
successfully to shut down their fund. 

Or take the New Hampshire fund,
formed in 1998, which has yet to even
receive a claim, let alone pay out com-
pensation on one. According to the
fund’s chairman, David Jordan, this is
the case “largely because we don’t tell
anyone about the fund. Half the board
doesn’t want the public to know about
the fund because it says that lawyers
are crooks.” 

The problem hidden behind client
compensation programs is the nation-
wide failure of the entire attorney disci-
pline system. This problem is not a new
one and HALT has been advocating for
a wholesale overhaul of the system for
many years. The most recent figures
show why. According to the American
Bar Association, in 1996, out of 118,891
complaints filed against lawyers na-
tionwide, only one half of one percent,
542 lawyers, were disbarred. 

the

HALT Names its Dirty Half-Dozen

Continued on page 2

LegalReformer
HALT’S MEMBERSHIP NEWSLETTER • Fall 2000

HALT’s “Dirty Half-Dozen”
Client Security Funds by state: annual averages, 1996-1998

Number of Payout per Fund Total Total Fund Fund Ending 
State Lawyers Lawyer Income Payout Balance

Texas 64,086 $5.41 $431,334 $346,845 $431,328

Illinois 72,749 $4.94 $497,215 $359,333 $278,000

D.C. 47,770 $4.22 $137,436 $201,689 $616,090

Mississippi 6,700 $0.45 $3,625 $3,001 $91,500

North Dakota 1,804 $0.37 $38,264 $667 $90,114

Wyoming 2,400 $0.33 $3,000 $800 $64,000

Source: National Law Journal, August 28, 2000
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In the absence of a legitimate or ef-
fective compensation scheme, and
with the discipline system incapable
of acknowledging misconduct,
cheated clients find no
realistic alternative for
recovery against their at-
torneys. Sue for legal
malpractice and you face
impossibly long odds.
Sue a lawyer under con-
sumer fraud laws and
you soon discover that in
most instances, lawyers
are exempt. Try to use the
professional code of con-
duct to prove that your
lawyer acted improperly
and you find that the code is usually
inadmissible in court. Going after a
lawyer is like getting the runaround at
the DMV.

To achieve true attorney account-
ability, HALT continues to advocate in
favor of eliminating the lawyer ex-
emption from consumer fraud statutes.
In fact, the national trend is toward al-
lowing lawyers to come under the reg-
ulation of consumer fraud statutes. Yet

in many states the exemption persists,
despite the fact that the U. S. Supreme
Court rejected a similar argument for
lawyer exemption from antitrust regu-
lation a quarter century ago. Ironically,

lawyers claim that they
should be exempt from
consumer fraud statutes
because client compen-
sation funds already pro-
tect consumers.

Lawyers are no better
and no worse than any
other professionals in the
United States. They have
simply used their inside
access to the legal system
to protect themselves
from punishment, a lux-

ury afforded no other profession in
this country. Thus, the solution to this
problem is surprisingly simple; make
lawyers subject to the same laws as all
other professionals. After all, lawyers
can only hide behind their false con-
cern for so long before the trickle of
money leaking from client compensa-
tion funds is recognized as nothing
more than the legal establishment’s
crocodile tears. ■
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By Tom Gordon

HALT’s Legal Information Clear-
inghouse & Referral Network is

being updated. The network is a re-
source for people in need of legal as-
sistance, providing them with referrals
to individuals and organizations that
can help them with their legal prob-
lems. We currently have a database of
over 100 organizations and 200 attor-
neys nationwide. However, we are
still seeking attorneys from several
states, including Alabama, Alaska,
Arkansas, Delaware, Hawaii, Mon-
tana, Nebraska, North Carolina, Ten-
nessee, Utah, West Virginia, and
Wyoming. If you are an attorney and
are interested in joining the network,
or if you know an attorney whom you
would like to refer to us for inclusion,

please write to us with the contact in-
formation for the potential network
member. We also welcome informa-
tion from any organizations that pro-
vide legal services and wish to be in-
cluded in the network.

If you need assistance from the net-
work, please write, fax, or email a
brief (no more than two pages) sum-
mary of your situation and we will re-
spond in writing within two weeks.
We regret that our limited resources
prevent us from responding to re-
quests by telephone. All inquiries to
HALT’s Legal Information Clearing-
house & Referral Network can be
mailed to: HALT, 1612 K St., NW,
Ste. 510, Washington, DC 20006;
faxed to (202) 887-9699; or emailed
to: halt@halt.org. ■

Referral Network Gets Update

The solution 
to this problem 
is surprisingly
simple; make

lawyers subject
to the same laws

as all other
professionals.



ILLINOIS LAWYERS PROTECT 
THEIR MONOPOLY
Illinois State Bar President Herb Franks
is on a mission. “Let me be blunt: our
profession needs to refocus its efforts
on issues of importance to our mem-
bers in the trenches. There is no more
important issue right now than the
unauthorized practice of law,” wrote
Franks for the October issue of the Illi-
nois Bar Journal. Franks has instructed
a 22-lawyer Task Force on Unautho-
rized Practice of Law to aggressively
review and document instances of the
unauthorized practice, and to propose
appropriate action, even if that means
“filing lawsuits.” 

While Franks concedes that one of
the bar’s main motivations for stamp-
ing out unauthorized practice is “the
loss of potential income from clients,”
he claims he is primarily worried about
the burgeoning growth of self-help law
and specifically cites that it’s now pos-
sible for “unwary consumers to log on
to the Internet to find forms and for a
fee, advice on how to fill them out.” 

DISCIPLINED LAWYERS 
ON DEATH ROW
One out of every four attorneys ap-
pointed to represent indigent convicts
on death row have been subject to dis-
cipline by the Texas State Bar. Half of
those appointed had been subject to bar
discipline before receiving their ap-
pointment. Defending the state’s prac-
tices, Judge McCormick of the Texas
Criminal Court of Appeals stated that a
disciplined lawyer is not necessarily a
bad lawyer. 

DISBARRED … NOT!
Attorneys disbarred by the Massachu-
setts State Bar Association are returning
to practice at an alarming rate even after
committing egregious breaches of the
public trust. One attorney returned to

practice after serving jail time for con-
spiring to burn down several apartments
to reap the benefits of increased property
values. A seven-year-old child died in
the fires. Disbarred in 1982, he returned
to practice law seven years later, only to
be suspended from practice in 1994 on
other complaints. According to the
Supreme Judicial Court of Massachu-
setts, an attorney criminally responsible
for the death of a seven-year-old girl
needs only seven years to completely
regain the public trust. 

ARONS CASE TO 
U.S. SUPREME COURT
Public Citizen’s Litigation Group has
taken Marilyn Arons’ unauthorized
practice of law case to the U.S. Sup-
reme Court. In October, Public Citizen
filed a petition for writ of certiorari
with the U.S. Supreme Court. A deci-
sion on whether the court will accept
the case is expected later this year.

Arons and her Parent Information
Center of New Jersey suffered defeat
last July when the Delaware Supreme
Court ruled that she was practicing law
without a license when she served as a
special education advocate in due
process hearings. In a 20-page opinion
the Justices agreed with Delaware’s Of-
fice of Disciplinary Counsel’s interpre-
tation that the federal Individuals with
Disabilities Education Act grants par-
ents the right to be “accompanied and
advised” by special education advo-
cates but not “represented” by them as
the term is applied to counsel.

IMPEACHED JUSTICE 
RETURNS TO BENCH
In October, the New Hampshire Senate
rejected four impeachment articles
filed against State Supreme Court
Chief Justice David Brock. In the his-
toric impeachment trial, which began
September 18th, Brock was accused of
using his position on the court to influ-

ence the outcome of several cases. In
one incident, Brock allegedly placed a
call to a lower court judge and in-
formed the judge that the defendant in
the case was a state senator. In another
impeachment article, Brock was ac-
cused of attempting to remove a judge
from former Supreme Court Justice W.
Stephen Thayer’s divorce panel after
Thayer expressed displeasure with the
judge. Thayer has since plea-bargained
a resignation to avoid criminal charges
for his own separate misconduct while
on the court. Despite the severity of the
charges against Brock, no one article
of impeachment received more than
five votes, well short of the 15 required
to convict. “For us to convict, there
must be serious misconduct,” Senator
Burt Cohen asserted. “Poor judgment
is not enough.”

HONORARIA BAN PRESERVED
A provision buried deep within a Sen-
ate appropriations bill that would have
lifted the ban on federal judges receiv-
ing fees for speaking engagements is
now permanently buried. Senate nego-
tiators dropped the unpopular provi-
sion after it was roundly criticized
from both sides of the aisle as a threat
to judicial integrity. The ban was
adopted in 1989 for most federal
judges, including the Supreme Court,
with the intent of preventing judges
from receiving special interest money.
The move to lift the ban started with
Chief Justice William Rehnquist, who
wanted to effect a pay raise by allow-
ing judges to collect the speaking fees.
After the Chief Justice’s proposal was
rejected, Senate Ethics Committee
Chairman Pat Roberts stated that if the
federal judiciary deserves a pay raise,
“we ought to do it up front, not
through the back door.”

— Compiled by Theresa Meehan Rudy
and Steve Serdikoff
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By Steve Serdikoff

Although we have all heard horror
stories about litigious people,

Beverly Hills attorney Robert W. Hirsh
may have set a new standard.  He has
brought 82 lawsuits on his own behalf
since 1982, an average of over four and
a half lawsuits a year.

Among those people he has sued are
his clients, his brokers, the restaurants
where he dines (once claiming that the
85-year-old restaurant owner assaulted
him), the hotels where he stays, the air-
line he flies, many of the contractors
who have worked on his home, the city
of Los Angeles, his insurance compa-
nies, other attorneys, his synagogue, his
wedding caterer, his former employers,
his wife’s former employers, his
mother-in-law’s neighbors, his wife’s
valet parking attendant, his computer
salesman, his car companies, the for-
mer owner of his home, his floor man,
his marble layer, and the Rabbinical
Council of California. 

According to Hirsh, he is “proud to
be educated enough to be able to use
the legal system to prosecute [his]
valuable legal rights.” Martindale-
Hubbel, an organization that main-
tains a rating system for attorneys

based on confidential submissions of
fellow lawyers, has given Hirsh an
“AV” rating, the highest rating a
lawyer can be given for both compe-
tency and ethical integrity.

While some of these lawsuits end
up settling, frequently for far less
money than was originally requested,
other California lawyers
have now filed a motion
to have Hirsh declared a
“vexatious litigator” un-
der the California Code
of Civil Procedure.  Such
a declaration by the Cali-
fornia Judicial Council
would require Hirsh to
obtain leave of the court
before bringing any fur-
ther lawsuits without
posting a bond.  It did,
however, take 18 years
for anyone in the legal
system to take action to
stem the flood of lawsuits being initi-
ated by a single individual. 

In a letter dated October 13th, the Ju-
dicial Council of California informed
HALT that Mr. Hirsh has not been
added to its list of 434 vexatious litiga-
tors. HALT was able to obtain a copy of

the list, although it did take a month of
requests to get a response.  According to
the Judicial Council, the list of vexa-
tious litigators is available to anyone
who requests it.  Yet, the Judicial Coun-
cil does not even advertise the existence
of the list on their web page, nor do they
explain how to go about requesting a

copy. While the list is
technically available to
anyone, in practical ef-
fect, members of the
general public would be
hard pressed to find any
information about it un-
less they knew pre-
cisely what they were
looking for.  

It makes little sense
that a system set up to
protect citizens from ju-
dicial backlogs caused
by frivolous lawsuits
should be shrouded in

secrecy.  Such is the case most often
with attorney discipline, unfortunately.
That is why HALT’s Lawyer Account-
ability Project is committed to working
for reforms that include full public dis-
closure of all disciplinary actions
against attorneys. ■

A Litigious Lawyer, A Broken System

Final drafts of the much-ballyhooed
ABArevisions to the Model Rules

of Professional Responsibility have
one gaping loophole – lawyers don’t
have to tell their clients anything about
the new improved rules.

“The strongest ethics rules in the
world are worthless, if consumers don’t
know about them,” stated HALT Exec-
utive Director Jim Turner. “On this
score, the ABA’s latest ethics revision is
an abject failure; nowhere in the hun-
dreds of pages of new rules is there a
requirement that lawyers inform poten-
tial clients about their ethical duties.
Requiring lawyers to include basic con-

sumer information in retainer agree-
ments will do more to improve legal
ethics and enhance lawyer accountabil-
ity than any other action that the ABA
could take.” 

Clients should be fully informed
about their lawyer’s ethical responsibil-
ities. For example, clients should know
in advance what they will be charged,
what is and is not acceptable attorney
behavior, and where they should turn if
problems develop. Ethics rules in New
York, Illinois and Florida already re-
quire lawyers to provide such impor-
tant consumer information to their
clients, and are the basis for HALT’s

Legal Consumers Bill of Rights, a plain
language summary of attorneys’ key
ethical obligations.

HALT is also calling on the ABA to
clearly state that lawyers have an ethi-
cal duty to communicate with clients in
a full, timely and comprehensive fash-
ion; to condemn the abusive practice of
value-based fees in probate; to provide
sample fee agreements in the Model
Rules; and to recognize the legitimate
role played by non-traditional legal
service providers that enhance con-
sumer choice. HALT’s full ABA sub-
mission can be viewed at http://www.
halt.org/LAP/Ethics2000.html. ■

ABA Ethics 2000 an “Abject Failure” for Consumers

It makes little sense
that a 

system set up to
protect citizens
from judicial

backlogs caused 
by frivolous

lawsuits should 
be shrouded 
in secrecy.
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by Tom Gordon

Building on the legislative success
of the 1999-2000 state legislatures

in bringing about increases in small
claims court dollar limits, HALT’s
Small Claims Reform Project is already
working to move forward in the 2001-
2002 legislative cycle.

In the last year, Connecticut passed a
law raising the small claims limit from
$2,500 to $3,500 by an overwhelming
margin. Idaho enacted a law, also
passed by a huge margin, increasing its
limit from $3,000 to $4,000. Indiana
raised the small claims dollar limit for
Allen County (in which Ft. Wayne is lo-
cated) from $3,000 to $6,000. Louisiana
raised the limit in its Justice of the Peace
Courts (the state’s rural small claims
courts) from $2,000 to $3,000. And
Michigan, which had had the fourth
lowest jurisdictional limit in the country,
raised its limit from $1,750 to $3,000.

In addition to supporting these suc-
cessful reform efforts, HALT also sup-
ported legislation that would have
raised the small claims dollar limits in
several other states. The Missouri legis-
lature introduced a bill that would have
raised its limit from $3,000 to $10,000.
Wisconsin also saw legislation raising
its limit to $10,000, from the current
$5,000. Indiana, which raised its limits
for Allen County, failed to pass legisla-
tion that would have raised the limit
statewide from $3,000 to $7,500, and
for Marion County (Indianapolis) from
$6,000 to $10,000. In Kansas legislation
was introduced to raise its limit from
$1,800 (now fourth lowest in the coun-
try) to $2,500. Finally, in New York, for
the first time in six years the Assembly
Rules Committee passed a bill raising
that state’s limit (from $3,000 to $5,000),
but the bill did not make it to a vote on
the floor. HALT will work to have these
measures introduced again and passed
in the upcoming legislative term.

As part of the continuing efforts of
the Small Claims Reform Project to in-
crease access to small claims courts,

HALT recently wrote to the governors
of five key states where small claims
reform is urgently needed, asking each
governor to support legislation raising
his state’s small claims dollar limit to
$20,000. The states contacted were
California (with a current limit of
$5,000), Michigan ($3,000), New York
($3,000), Pennsylvania ($8,000), and
Texas ($5,000).

HALT’s letters emphasized that many
common consumer problems cost con-
sumers far more than the small claims
limits in these states. The consumer is
thus forced to either resolve the claim
for far less than adequate compensation,
or to hire an attorney to take the case to
the state trial court – a generally fruitless
search, since most attorneys will not
take cases for such small amounts.

The letters then went on to point out
that several states have recently raised
their small claims dollar limits by up to
fifty percent, while others have intro-
duced legislation that would more than
double the limit. (In 1997, the Califor-
nia legislature passed a bill raising its
limit to $7,500, but it was vetoed by

then-Governor Pete Wilson.) Some of
the states to which we wrote have not
raised their limit in many years (New
York, for example, has not raised its
limit since 1978), so a substantial in-
crease would be necessary just to keep
pace with inflation, which has raised
prices an average of fifty percent since
legislation was passed in these states.

The letters conclude by pointing out
that consumers do not consult a lawyer
with regard to the purchase of a new
car, which costs about $20,000, and
that it is therefore unreasonable to ex-
pect them to hire a lawyer to resolve le-
gal disputes with a similar dollar
amount at stake.

Of the five governors’ offices, only
Pennsylvania and Texas have re-
sponded to our letter so far. We eagerly
await responses from the other three
states, and will work hard for reform in
all five of these important jurisdictions.
In the meantime, HALT’s Small
Claims Reform Project will continue to
work to increase access to small claims
court in these and other states in their
2001-2002 legislative sessions. ■

Small Claims Reform Project Moves Forward

● WTTG-TV FOX 5,
Washington, DC (Octo-

ber 21, 2000) HALT Execu-
tive Director Jim Turner appeared on
the evening news broadcast to discuss
legal insurance.
● The National Law Journal (Octo-
ber 9, 2000) HALT Executive Direc-
tor Jim Turner and Associate Counsel
Steve Serdikoff, argue that lawyers
and the legal system need to be held
accountable under consumer fraud
statutes.
● The Washington Times (July 20 and
21, 2000) HALT was included in
“The Rule of Law,” a five-part series
by Frank J. Murray on the legal pro-
fession’s increasing grip on America.
Two of the parts focused on HALT’s
efforts to hold lawyers accountable,

and how the Internet and other tech-
nological advances are changing the
practice of law in the U.S. 
● New Haven Register (August 20,
2000) HALT Program Director Ther-
esa Meehan Rudy is quoted in an arti-
cle on self-representation in court.
● District of Columbia Public Access
(August, 2000) HALT appeared in a
Washington Council of Agencies se-
ries entitled “Non-Profits: Front and
Center.” The half-hour program aired
throughout the month of August, and
focused on HALT’s Legal Information
Clearinghouse & Referral Network.
● The Roanoke Times (March 5, 2000)
HALT Executive Director Jim Turner
was quoted in an article about judicial
integrity and judges’conflicts of inter-
est in multi-million dollar cases. ■

Recent Press Coverage



By Theresa Meehan Rudy

Planning for one’s disability may
be difficult to think about, but it’s

never been easier to do. All you need is
a simple legal document called a
durable power of attorney. Most estate
planning experts agree that next to a
will, it’s the most important legal docu-
ment you can have in your estate plan. 

A durable power of attorney autho-
rizes someone you choose to make
medical and financial decisions if you
become physically or mentally unable
to make them. Typically, two separate
legal durable powers of attorney are
created (one for health and one for
managing finances) although some
states allow one person to make both
financial and medical decisions. 

Previously, all powers of attorney
terminated if you became incapaci-
tated, thus creating the need for a time-
consuming and potentially expensive
court proceeding known as a conserva-
torship or guardianship. 

The law changed to allow powers of

attorney to remain in effect even if you
became incapacitated. Called a durable
power of attorney, it ends only when
revoked or upon your death. 

An important aspect of a durable
power of attorney is its flexibility. You
get to decide in advance when your
durable power of attorney takes effect
and when it ends. You can also grant
broad or limited powers to the person
you appoint (known as your agent or
attorney-in-fact). 

Some people create durable powers
of attorney to go into effect only if they
become incapacitated. This is called a
“springing durable power of attorney.”
As long as you remain healthy, the
durable power of attorney never goes
into effect. If your health takes a turn
for the worse, the power of attorney au-
tomatically “springs” into effect. (Note:
Some states do not accept springing
powers of attorneys.)

More common is creating a durable
power of attorney to go into effect at a
specific time or for a specific situation.

For example, if you know you’re going
in for major surgery and expect a lengthy
recovery. Or, if you know you have a
degenerative disease, like Altzheimers. 

Your attorney-in-fact can be given
broad or limited powers over your fi-
nancial assets or health care decisions
or both — depending on state law —
since both will have to be taken care of
should you become incapacitated. You
decide in advance what restrictions
you want to place on your attorney-in-
fact. For example, you can include a
provision that your attorney-in-fact has
no power to sell your home to be sure
that you retain it as long as you live. Or
you can decide that your attorney-in-
fact does not have the authority to pull
the plug on life-sustaining equipment
should you need it. 

Deciding who will act as your attor-
ney-in-fact is the most important deci-
sion you will make. Because that person
will have great powers should you be-
come incapacitated, it should not only be
someone you know and trust but some-
one you think is capable of making fi-
nancial and health decisions wisely.

Durable powers of attorneys are gen-
erally easy to prepare if you have the
right information and legal forms. Today
you can obtain a lot of information and
sample durable powers of attorney
forms in do-it-yourself legal books and
software, from legal stationery stores,
off the Internet and in some banks. Be-
fore undertaking this legal task on your
own, be sure you spend time reading up
on the topic, deciding who will be your
attorney-in-fact and what he or she will
be allowed to do.

If you decide to work with an estate
planning professional, know that in ad-
dition to a will and trust, a durable
power of attorney for finances and or
health care is typically included in the
overall price. ■
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HALT is pleased to announce the
addition of two members of our

program staff,  Thomas M. Gordon
and Steven E. Serdikoff.  

Thomas M. Gordon — Before
joining HALT, Tom served as Execu-
tive Director of FEAR (Forfeiture En-
dangers American Rights) — a na-
tional nonprofit advocacy organization
dedicated to reform of asset forfeiture

laws.  At FEAR, Tom
was responsible for
running all aspects of
the organization and
for supervising over
50 volunteers.  Tom
also  worked as  a
staff attorney with the

ACLU of the National Capital Area
and serves as an Instructor with Kaplan
Education Centers.  He received his JD

from Northwestern University School
of Law in Chicago and his BA from
the University of Pennsylvania. 

Steven E. Serdikoff — Steve is a
2000 graduate from the University of
Pittsburgh School of Law and a

member of the
Pennsylvania Bar.
He joined HALT in
September.  During
his law school ca-
reer, Steve worked
as a research assis-
tant, a teaching as-

sistant and as a summer associate
with a Philadelphia law firm.  Steve
also serves as a volunteer editor of
the U.S. Legal News section of JU-
RIST: The Law Professor’s Network,
an award-winning and internationally
recognized legal website. ■

Planning for Disability Has Never Been Easier

HALT Welcomes New Additions
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I f you’ve ever been the victim of
shoddy products or services and

thought “There’s no use complaining!”
think again. A well-crafted letter can
reap you satisfaction, apologies and
money, all without a lawyer’s help.
How to write an effective complaint let-
ter to a local drycleaner, a major corpo-
ration or anyone else is explained in de-
tail in Ellen Phillip’s book Shocked,

Appalled and Dismayed: How to Write
Letters of Complaint That Get Results.

It starts with the general dos and
don’ts of writing effective complaint
letters (stick to the facts, remain calm,
be polite) and continues with chapters
that target specific problems like deal-
ing with bureaucratic HMOs, handling
sticky landlord/tenant disputes, con-
fronting poor airline service and more.

Each chapter includes
letter writing tips, illus-
trative anecdotes and
sample letters. The
book also includes use-
ful contact information
and guidance includ-
ing the names and ad-
dresses of over 600
major companies. 

Members who renew their mem-
bership in HALT for the year 2001
will receive a free copy of Shocked,
Appalled and Dismayed: How to Write
Letters of Complaint That Get Results.

“We selected this book because we
think it’s a great find for our mem-
bers,” said Program Director Theresa
Meehan Rudy. “Not only is it im-
mensely readable, consumers who
have followed Phillip’s advice have
won hundreds, even thousands of dol-
lars for their efforts.” ■

By John Paff

Our organization, Citizens for Jus-
tice in New Jersey, Inc., fully

supports HALT’s efforts to make our
legal system more open and account-
able to the public. To further this goal,
our web site at www.cjnj.org features
the “New Jersey Bartender” — a com-
prehensive list of New Jersey attorneys
who have been formally charged with
or punished for violations of the Rules
of Professional Conduct.

Unfortunately, the Bartender, while
useful, only reveals the tip of the ice-
berg. Out of the roughly six thousand
grievances filed annually against New
Jersey lawyers, only a few hundred
result in a formal complaint being
filed. The vast majority of the griev-
ances are rejected at some point in the
ethics process. 

To make matters worse, New Jersey
has a “gag rule” that prohibits rebuffed
grievants from telling anyone that they
have filed a grievance. Although this
gag rule is probably unconstitutional
(see, for example, Doe v. Supreme
Court of Florida, 734 F.Supp. 981
(S.D. Fla, 1990)), it hasn’t been chal-
lenged, and it effectively muzzles thou-
sands of people whose grievances are
rejected by ethics authorities every
year. It is uniquely challenging to re-
form a system when those who have

been failed or abused by it are not al-
lowed to speak about their experiences.

Please stop by our web site to read
more about the gag rule (www.cjnj.
org/html/gagrule.html) or to read about
ethics officials who have misused their
limited screening function to reject legiti-
mate grievances against attorneys (http://
www.cjnj.org/html/prrcpage.html).

If New Jersey’s attorney ethics sys-
tem has failed or abused you, and you ei-
ther don’t care about the gag rule or feel
that you can describe your experience
without running afoul of it (perhaps by
not disclosing the identity of the lawyer
you complained about), please contact
us at P.O. Box 646, Martinsville, NJ
08836, or at cjsc@pobox.com. Note: if
you breach the gag rule, you may also
shed your immunity from defamation
suits by your former lawyer. See N.J.
Court Rule 1:20-7(f).

If you believe that the gag rule
should be repealed, write to the Sup-
reme Court of New Jersey, Profes-
sional Responsibility Rules Commit-
tee, Attn: Paula T. Granuzzo, Secretary,
P.O. Box 970, Trenton, NJ 08625. We
would appreciate it if you would share
copies of your correspondence to and
from the Committee with us.

— John Paff is President of Citizens 
for Justice in New Jersey, Inc.

GUEST COLUMNIST

Exposing Unethical Lawyers 
in New Jersey

Time
to

Renew

I n a few weeks you’ll be receiving a
letter asking you to renew your

membership in HALT for the year
2001. We have big plans for the com-
ing year, including a greatly expanded
web site, continued work in our five
reform projects and new educational
books and pamphlets. We can’t do our
legal reform work without your contri-
bution and continued support.

When you receive your membership
renewal notice, please send it back with
your contribution right away (or call us
toll-free at 888-367-4258 and renew
your membership over the telephone).
Members who renew will receive a free
copy of Shocked, Appalled and Dis-
mayed: How to Write Letters of Com-
plaint That Get Results. ■

It’s Time To Stand Up and Be Heard!



Book Sale

To purchase any of the titles listed, mail in the Publication Order Form along
with a check, money order or your credit card information to: HALT, 1612 K
Street, N.W., Suite 510, Washington, D.C. 20006. Or, if it’s more convenient,
call us toll-free at: (888) 367-4258 and charge your order. Please allow 4-6
weeks for delivery. D.C. residents add 6% sales tax.

Publication Order Form

Combined Federal Campaign/United Way # 2206

An Organization of
Americans for Legal Reform

1612 K Street, NW • Suite 510
Washington, D.C. 20006

Non-profit 
Organization
US Postage

PAID
AmeriMail, Inc.

Title(s) Price

(D.C. Residents: Add 6% Sales Tax)
S&H 1-2 books $3.95/3-4 books $6.00
Additional Gift to HALT

TOTAL

Name: __________________________________________________________

Address: ________________________________________________________

City: ______________________________State: ________Zip: __________

Please charge to my credit card:
❑ Visa              ❑ MasterCard              ❑ American Express

Credit Card No.: ________________________________________________
Expiration Date: ________________________________________________

Signature: __________________________________Date: ______________
Phone Number:__________________________________________________

USING A LAWYER 
AND WHAT TO DO 
IF THINGS GO WRONG
Learn how to shop for the right lawyer
and deal with problems as they arise.
$10.00

DOG LAW
A newly revised, up-to-date guide to
the legal issues that affect dogs, their
owners and their neighbors. $14.95

IF YOU WANT TO 
SUE A LAWYER
Everything you need to know about su-
ing a lawyer for legal malpractice and
what it takes to prove a case. Includes
nationwide list of attorneys. $10.00

DICTIONARY OF LEGAL TERMS
Probably the most indispensable book
HALT offers — basic legal terms in
understandable language. $2.50

Address Correction RequestedFall 2000

From the
Mailbox
Dear HALT,

I ordered a book over a month ago
and still haven’t received it. What’s
the matter?

Frustrated in Framingham

Dear Frustrated:
Unfortunately we have had too many

members complain about not receiving
their books in recent months. We de-
cided that was unacceptable and that it
was time for a change. Beginning in
September of 2000, HALT has hired a
professional firm — Whitehurst & Clark
out of Edison, New Jersey, to process
our book orders. They’ve been in busi-
ness for over thirty years and have a
great reputation for quality service.
From now on, if you order a book from
HALT it will be sent via UPS ground
(usually a three to five business day
turn around from the day we receive
your order) or if being mailed to a P.O.
Box number, by U.S. Priority Mail. 

If you need to know what the status
of a future book order is, please call us
toll free at 888-FOR-HALT and let us
know what book you ordered, when
you ordered it, and where you sent
your payment (e.g., to HALT’s 1612 K
St., Washington, DC address or to
HALT’s P.O. Box 96691). That infor-
mation will help us track down your
order more quickly. Thanks. ■
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