


and new language in the code to assure
victims that they have the right to
speak freely about their complaints.
Several states, such as Kansas, explic-
itly provide in their statutes that “the
rule of confidentiality shall not apply
to the complainant” in proceedings
against local judges.

Finally, HALT criticized the insu-
lar nature of the federal judicial disci-
pline system.  Proposed rules do not
permit lay persons to serve on the
panels that hear and decide miscon-
duct cases against federal judges.  In-
stead, special committees composed
entirely of judges investigate com-
plaints, conduct formalized fact-find-
ing proceedings and issue recommen-
dations for discipline.  HALT called
on the Conference to amend the rules
to require qualified lay persons to
help decide ethics cases against fed-
eral judges.

“Even when the judges sitting on
special committees are able to over-
come ‘guild favoritism,’ the wholly
self-regulated nature of the federal ju-
dicial discipline system undermines
public confidence in the judiciary,”
stated Blonder.

Responding to criticism about the
federal judicial discipline system, the
United States Supreme Court ap-
pointed a committee three years ago to
evaluate the structure for sanctioning
and removing abusive judges.
Chaired by Supreme Court Associate

Justice Stephen Breyer, the Judicial
Conduct and Disability Act Study
Committee offered recommendations
for reforming the federal judicial dis-
cipline system.

Among its findings, the Breyer
Committee noted that some federal
circuits resolve complaints against
judges in an average of only eight
days while others take nearly a year;
that many district courts have little to
no online information on discipline;
and that the resolution of 29 percent
of “high-profile” cases was “problem-
atic” over a recent five-year period.

The Judicial Conference’s proposed
rules call on the circuits to follow spec-
ified timelines for processing com-
plaints and mandate that every federal
court prominently display information
about the judicial discipline system on
its Web site and in other publicly ac-
cessible venues.  The rules also instruct
the chief judge in each circuit to thor-
oughly investigate every complaint,
even in instances when she questions
the credibility of the complainant’s al-
legations.

While the Judicial Conference’s
recommendations addressed some of
the difficulties highlighted by the
Breyer Committee, HALT stated that
“modern concerns about transparency
and accountability in the judiciary call
for more expansive and meaningful
improvements.”  HALT’s full com-
ments to the Judicial Conference are
available at www.halt.org. ■
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COLLABORATIVE LAW CENTER
TO OPEN IN NEW YORK
New York State’s Chief Judge, Judith
Kaye, recently announced a number
of reforms aimed at reducing the de-
lay, expense and trauma of divorce.
Among other initiatives, Kaye dis-
cussed plans to open a Collaborative
Family Law Center in Manhattan.  
Currently under construction, the
center will serve New York City’s
five counties.

Judge Kaye lamented that divorcing
couples in New York have to spend too
much, wait too long and go through
too much agony.  “We anticipate that
spouses who choose this approach will
find that the financial and emotional
cost of divorce is reduced for everyone
involved — surely a step in the right
direction,” stated Judge Kaye.

The center will train professionals
in collaborative law, connect fam-
ilies to collaboratively-trained
lawyers, child development
specialists, financial and
mental health profession-
als, link families to other
needed services, and of-
fer families collaborative
law sessions.

NEVADA COURT
RULES INTERPRETERS
REQUIRED
On September 20, 2007, the Nevada
Supreme Court ruled that non-English
speakers who bring small claims or
other cases to the state’s Justice Courts
should have interpreters.  

Hermes Caballero, who sued in
Ely Justice Court, requested an inter-
preter but was told by the judge that
because his was a small claims case,
an interpreter didn’t have to be pro-
vided for him.

Later, District Judge Steve Do-
brescu upheld the decision, saying that

state law requires an interpreter only in
cases where a disability, such as being
deaf, mute or having a speech impair-
ment prevents someone from commu-
nicating in English.

Reversing the lower court’s ruling,
Nevada Supreme Court Justice James
Hardesty said that while Calballero
might not have met the legal require-
ments for a court-appointed interpreter,
the Justice Court “nevertheless had
discretion, under both its inherent au-
thority and express authority, in the
form of a specific court rule, to appoint
Caballero an interpreter.”

NY JUDGE TO STEP DOWN
New York Judge Marian R. Shelton
will step down at the end of her term
on December 31, 2007 for violating
the state’s Code of Judicial Conduct.
The Bronx Family Court judge, who

had more than a dozen counts of
misconduct pending

against her before the
New York Commis-

sion on Judicial
Conduct, initially
contested all of
the charges.  She
publicly de-
nounced the com-

mission’s proceed-
ings as “surreal” and

the commission’s
choice of the referee to hear

her case as “the kangaroo’s latest hop.”
In an unexplained aboutface, 

Shelton admitted that she had violated
the Code’s injunction that judges be
“patient, dignified and courteous”
when she threw the wife of a court
clerk in jail for calling Shelton a
name.  Other charges accused Shel-
ton of being rude to litigants, lawyers
and court personnel.

In a stipulation approved by the
commission, the judge will remain in
office until the end of the year and the

remaining charges against her will be
dropped.  However, those charges
could be reinstated if Shelton attempts
to seek a judgeship in the future.

PROBATE COURT HELPS 
PRO SE LITIGANTS
On June 1, 2007, New Hampshire’s
Administrative Office of the Probate
Courts opened two court service cen-
ters where trained coordinators assist
pro selitigants with completing court
forms and answering questions regard-
ing estates, adult and minor guardian-
ships, adoption, marriage waivers,
name changes and trusts.

“People who come here are usually
devastated; they’ve lost a mother, fa-
ther, husband or wife.  They come in
and grab what they think they need, and
that’s where the mistakes happen,” said
Gina Rogers, who staffs one of the cen-
ters.  “We try to give them a smaller,
more comfortable environment away
from the court.”

Judge King said that the centers are
the first step of many by which the
New Hampshire justice system will
provide resources for those represent-
ing themselves in court.

NEW SERVICE HELPS
EMPLOYEES
“Ask a Lawyer,” a new online service
provided by Working America, invites
employees to submit questions on job-
related topics such as working hours,
vacation, safety and benefits.

On average, Working America, re-
ceives 50 to 100 questions per day on a
wide variety of work-related issues.  It
then chooses which questions will be
submitted to, and answered by, a group
of 25 volunteer lawyers.  One question
is answered each day on their Web site,
www.workingamerica.org/askalawyer.

—Compiled by Patricia Etzell 
and Yakov Bragarnik
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HALT’s 2007 Lawyer-Client Fee
Arbitration Report Card has re-

focused attention on a stalled proposal
before the Tennessee Supreme Court
that would establish a unified
statewide fee dispute resolution pro-
gram and would require attorneys to
arbitrate rather than litigate disputes
over fees at a client’s request.  HALT
gave Tennessee an Incomplete grade
on the Report Card for not offering
statewide fee arbitration and ranked
the state in an eight-way tie for worst
in the nation, prompting Nashville
Post coverage of this long overdue re-
form proposal.

“It’s shameful that a state like Ten-
nessee, with more than 15,000 li-
censed lawyers, does not offer a uni-
fied arbitration system to help clients
resolve fee disputes,” stated HALT Se-
nior Counsel Suzanne M. Blonder.  “If
South Carolina, with a state bar that’s
less than half the size of Tennessee,
can sponsor a flourishing fee dispute
resolution program, then there’s no ex-
cuse for Tennessee.”

The Tennessee Bar Association in-
troduced the proposal to create the Fee
Dispute Resolution Commission more
than two years ago, but progress has
been slow.  The state’s five largest re-
gional bar associations have voiced op-
position to the measure, in particular
rejecting a provision that would re-
quire a lawyer to submit to fee arbitra-
tion at a client’s request and therefore
eliminate lawyers’ current home-court
advantage in lawsuits over legal fees.
In addition, the Supreme Court is still
pondering a host of unresolved issues,
including confidentiality of the new
process, the role of nonlawyers on ar-
bitration panels, and whether to offer
mediation as an alternative option.

Tennessee’s legal consumers desper-
ately need a unified fee arbitration sys-
tem.  The current system forces even
routine fee disputes into costly and
time-consuming litigation.  In 2000, for
example, a lawyer billed Tennessee res-
ident Albert Buckley $57,920 for repre-
sentation in a divorce proceeding.  A
short time later, however, the lawyer in-

formed him that the fee actually totaled
somewhere between $150,000 and
$175,000.  Without access to fee arbi-
tration, Buckley and his lawyer were
forced to battle it out in court for sev-
eral years.

“We hope that by calling attention
to the current plight of legal consumers
in Tennessee who have been over-
charged by their lawyers, we can gal-
vanize state bar and court officials to
move forward on this critical pro-
posal,” stated Blonder.■
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Tennessee Delays Action on Fee Arbitration

We are extremely grateful for
your consistent support of

HALT’s work.  In a few weeks, you’ll
receive a letter asking you to renew
your HALT membership for 2008.  

We need your financial support to
pursue a particularly ambitious
agenda.  Next year, we plan to issue
the nation’s first Judicial Accountabil-
ity Report Card, publish a new and im-
proved version of Using a Lawyerand
create new Citizens Legal Guides and
Everyday Law Seriesarticles.  We will
also continue to fight unfair definitions
of the practice of law, advocate to in-
crease small claims jurisdictional dol-
lar limits and push for reforms that im-
prove lawyer accountability in bar-run
systems. 

Members who renew for $25 or
more will receive a free copy of
Scam-Proof Your Life,a practical
guide full of sure-fire techniques to
stop car salesmen, repairmen, doctors
and even the phone company from
overcharging you.  

We urge you to renew your com-
mitment to the legal reform movement
by sending your 2008 membership
dues before the end of the year so that
we can hit the ground running.■

HALT Needs 
Your Help
(So Don’t Forget to Renew)

More than 250 years after Vir-
ginia started licensing people to

practice law, the state is finally consid-
ering adopting a requirement that all
attorneys carry legal malpractice insur-
ance.  On October 19, 2007, the Vir-
ginia State Bar Council met to discuss
whether they were even “philosophi-
cally” in favor of such a requirement.
While the state bar drags its feet draw-
ing up a specific proposal, the clients
of nearly 2,000 attorneys choosing to
remain uninsured—more than 10 per-
cent of Virginia’s attorney popula-
tion—have few, if any, options if their
attorneys commit malpractice.

If Virginia moves forward with this
critical proposal, the state will join

Oregon, the only state currently re-
quiring malpractice insurance cover-
age for all lawyers, at the forefront of
protecting legal consumers.  At the
very least, Virginia should join
Alaska, New Hampshire, Ohio, Penn-
sylvania and South Dakota and adopt
a mandatory malpractice disclosure
rule which requires lawyers to tell
their clients up front whether they
carry malpractice insurance.  Right
now, Virginia only requires its
lawyers to inform the bar of malprac-
tice insurance coverage on their an-
nual registration form.  Other states
require lawyers to print that informa-
tion on their letterhead where con-
sumers can easily see it. ■

Virginia Considering Mandatory
Malpractice Insurance
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Each fall, millions of undergradu-
ates begin their college careers in

the U.S., many with credit cards al-
ready in hand.  For students who do not
yet have a credit card, it is only
a matter of time.

According to a 2004
study by Nellie Mae,
a student loan com-
pany, undergradu-
ates reported fresh-
man year as the
most popular time
for obtaining credit
cards, with 56 percent
saying they obtained their
first card at the age of 18.  As 
students progress through school,
more and more sign up for a card.
Ninety-one percent of students in
their final year have a credit card, and
a whopping 56 percent of those carry
four or more cards.

“Giving young people unfettered
access to easy consumer credit — be-
fore they have demonstrated the abil-
ity to manage a personal budget or ob-
tain a full-time job — can create a host
of emotional and psychological prob-
lems,” says Robert D. Manning, Di-

rector of the Center for Consumer Fi-
nancial Services and author of Credit
Card Nation.

Sometimes the consequences are
unimaginable.  Two Oklahoma college

students, Mitzi Pool, 18, and
Sean Moyer, 22, committed

suicide after getting in over
their heads.  Sean had
racked up over $10,000 in
debt and had 12 credit
cards when he died in
1998.  Mitzi took her life in

1997 after maxing out three
credit cards.
Paying bills late, or not at all,

can damage a student’s credit score
and affect his or her ability later on to
rent an apartment, buy a car or even
get a job.  According to the Nellie
Mae study, 44 percent of students say
they pay more than the minimum
payment but carry forward a balance,
while 11 percent say they make less
than the minimum required payment
for each month.

AGGRESSIVE MARKETING
That’s good news to the credit card

companies. Thri l led about the

promise of millions of new and inexpe-
rienced customers, companies aggres-
sively market their cards to college stu-
dents on and off campus — often
enticing them with free t-shirts, movie
tickets and other gifts.  They rely on
students’ financial inexperience to
bring in substantial late fees and on
parents to step in to save the day if a
student’s balance gets too high.

But students and parents are fight-
ing back.  Thanks to their efforts, 15
states, including California, have al-
ready banned or passed some restric-
tions on credit card marketing to stu-
dents.  And many colleges and
universities are sponsoring efforts to
educate students about aggressive
marketing tactics.  U.S. PIRG, for 
example, has launched a consumer
information campaign on campuses
nationwide.

For more information and to learn
more about choosing a credit card
wisely, view HALT’s new Everyday
Law Seriesarticle, “College Kids &
Credit,” online at www.halt.org or
write to us for a free copy at HALT,
1612 K St., NW, Ste. 510, Washing-
ton, DC 20006.■

Everyday Law Series: College Kids & Credit

By Rachel Decker

Scam-Proof Your Life,by award-
winning investigative reporter and

AARP columnist Sid Kirch-
heimer, is a practical, fun-to-
read guide full of sure-fire
techniques to stop car sales-
men, repairmen, doctors and
even the phone company
from ripping you off.

As Kirchheimer points
out, people are “simply un-
aware of the numerous
cons—and their consequences—that
occur every day, whether they originate
in boiler rooms or boardrooms, in some
back alley or right at their front door.”

He should know.  Kirchheimer in-
terviewed experts, including nearly
100 reformed scammers, to get the in-

side scoop on how they de-
ceive consumers—and to get
their advice on what con-
sumers should do to protect
themselves.

Divided into three easy-to-
read sections: protect your
money, protect your health
and protect your rights, Scam-
Proof Your Lifecovers some

of the most common rip offs con-
sumers face in areas such as car pur-
chases and repairs, home buying and
mortgages, credit, health-care, travel,

and employment rights.  Each chapter
includes helpful sidebars, useful Web
sites and tips from experts.

Scam-Proof Your Lifeis being of-
fered free to HALT members who re-
new their membership for 2008 with
a contribution for $25 or more.■

HALT Reviews Scam-Proof Your Life

Visit 
HALT’s 
Web site

WWW.HALT.ORG
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A longtime consumer advocate, HALT
Board Member Sally Greenberg is the
new Executive Director of the National
Consumers League.  Ms. Greenberg
spoke with us about the
importance of legal reform
in protecting consumers.

By Emily Werth

Why is an accessible and
accountable civil justice
system important?

It is important to keep in
mind that America is un-
usual in the world because
we have a civil justice system that is
set up to work for citizens.  In many
places there is no civil justice system,
rampant corruption, and a lack of busi-
ness or government accountability.
Those factors impede upward social
mobility and democracy.  

A civil justice system that operates
fairly and provides access to a wide
range of citizens is the cornerstone of any
society.  America is fortunate to have the
makings of such a system, but it doesn’t
always function as well as it should.

How are overly broad definitions of
the practice of law harmful to
consumers?

The cost of a lawyer is often prohib-
itive to the average person trying to ac-
cess the legal system.  Lawyers are not
required to carry out every function
and execute every document.  For ex-
ample, most people have wills that are
not complicated and that they can write
by themselves online or by hiring an
independent paralegal.

Consumers need choices.  A strong
economy requires that there be compe-
tition for services that do not require
specialized knowledge or training.

How would consumers benefit if
states were to regulate nonlawyer
legal service providers?

If you are going to pave the way so
that consumers have choices in their

options for legal services, you also
must ensure that there is oversight of
the people who are providing those al-
ternative services. Lawyers are regu-

lated, although not always
well.  There is a place for li-
censing nonlawyers to ensure
that they are providing quality
services, while not driving
them out of business through
overregulation.

In 1996, one third of
Consumer Reports readers
were dissatisfied with the

services provided by their lawyer.
Why is that?

There is not enough accountability
for the work lawyers do.  The cost of
hiring a lawyer also is reflected in the
high percentage of people unhappy
with their lawyers.  In addition, many
people find that lawyers are not ap-
proachable.  Sometimes clients are not
able to get their lawyers on the phone
or they can’t get a good explanation of
what they are paying for and why.

Some of this could be resolved 
in advance through attorney-client 
agreements.  Consumers’expectations
should be realistic, while services that
lawyers promise should be specified.
Clients should be able to go to a disci-

plinary board if necessary and report
lawyer misconduct or malpractice.

Will you address civil justice access
and accountability in your new job at
the National Consumers League?

I’d like to use this post as a bully
pulpit to talk about consumer rights.
My work with HALT has provided in-
sight into how the justice system is not
working well for consumers.  I was un-
der the impression, for example, that
medical boards did a lousy job of over-
seeing doctors, whereas lawyers did a
good job of policing themselves.  I
have learned that lawyer disciplinary
boards generally fall short in protection
and a lot of improvements are needed.  

If the United States is to be an ex-
ample to the rest of the world of how a
civil justice system ought to work, then
we must do a far better job in ensuring
that middle and lower income citizens
have access to the civil legal system.
We must also ensure that our judiciary
is both accessible, through small
claims courts and reasonable filing
fees, and accountable to the citizenry. I
hope to use my post as Executive Di-
rector of the National Consumers
League, informed by my service on
the HALT board, to raise these civil
justice issues.■

An Interview with Sally Greenberg

Sally Greenberg

Did you know that stocks or other
investments donated to HALTcan

become a substantial gift at a low net cost
to you?  If you have held the investment
for more than a year, and it has grown in
value, you will not only receive a chari-
table deduction for the donation of the
stock, based on its fair market value on
the date of the gift, but — and this is a
bonus — you avoid all federal capital
gains tax (charged at a maximum federal
rate of 15 percent) that would otherwise
be due on a sale of the stock.  

Alternatively, you could take a capi-

tal loss yourself.  If you own securities
worth less now than when you pur-
chased them, you could sell them to
yourself and take a capital loss on your
tax return. You can then generate a char-
itable deduction by donating the cash
proceeds of the sale to HALT.  This tax
break is not available to you should you
give HALT the securities directly. 

For more information on how you
can make a stock donation to support
HALT’s unique work, please contact
Pat Etzell at petzell@halt.orgor call
her toll free 888-367-4258.■

Stock Donation Can Benefit You and HALT! 



By Theresa Meehan Rudy

I n 2001 a San Mateo County
judge ruled my Mom could no

longer take care of herself and
forced her into a conservatorship to
“manage” her multimillion dollar es-
tate and make essential decisions
about her care.

The private conservator sold Mom’s
home, where she had lived for 45
years, for six million dollars (more
money for them!) — and forced her
into a nursing home even though she
wanted to live with me and I wanted
to take care of her.

The conservatorship was solely in
the best financial interest of the attor-
neys and conservator who feasted off
of Mom’s estate as they poisoned the
court against me for my efforts to pro-
tect her from her predators.

—Wendy Ferrari

Imagine what life would be like if
you couldn’t go to the doctor, pay

your gas bill, or live in your own
home without another person’s per-
mission.  Imagine if a stranger ap-
pointed by a court could move you
into a nursing home against your will,
sell your house, choose your doctor,
spend your money and even rewrite
your will.  Imagine if that person were
able to stop your family members
from visiting you and could consent
to or refuse medical procedures in
your name.

As scary as this sounds, it is a real-
ity for the hundreds of thousands of
Americans who have been declared
incompetent to handle their own af-
fairs and placed under the supervision
of court-appointed guardians.  Al-
though guardianship (also known as
conservatorships in some states) is a
valuable institution that can help pro-
tect those who are no longer able to
protect themselves, it is also a system
that is uniquely open to abuse.
Guardianship places one adult’s rights

in another’s hands, and most states do
little to monitor these arrangements.

With baby boomers aging and
Alzheimer’s cases increasing, a loss of
capaci ty  is  a real
prospect for many of us.
If you are smart, you
will plan ahead and cre-
ate documents like a
durable power of attor-
ney or a living trust that
provide direction for the
management of your
money and your physi-
cal care.  Even if you
have a loving and sup-
portive family that is
ready to help, it is important to identify
who exactly will be in charge of your
affairs—and who will step in as a sub-
stitute if your original selection is no
longer available.  If you do not plan
ahead in this way, a professional
guardian who views you as just one of
many “cases” that need to be handled
could be appointed.

This fall, HALT is releasing 
its newest Citizens Legal Guide,
“Guardians and Guardianships: A
Primer.”  Written in a question and an-

swer format, it offers
basic facts about how
the guardianship sys-
tem works and pro-
vides information that
can help you protect
yourself and your
loved ones.  In it,
you’ll find answers to
the most common
questions people have
about this process in-
cluding: How is a

guardian appointed?, Who can be a
guardian?, What powers does a
guardian have?, How are guardians
supervised? and How can I get out of
an abusive guardianship?

Write for your free copy to HALT,
1612 K St., NW, Ste. 510, Washington,
DC 20006 or look for it online at
www.halt.org. ■
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HALT Releases Guide on Guardianships

HALT’s 2007 Lawyer-Client
Fee Arbitration Report Card

has garnered much press attention.
● The National Law Journal: “Major-
ity of state’s legal fee dispute pro-
grams are unsatisfactory” (Septem-
ber 19, 2007).
● The Chicago Tribune: “State lacks
program to resolve fee disputes”
(September 18, 2007).
● The New Jersey Star-Ledger: “In-
dustry Insider: Dispute system one
of nation’s best — but still doesn’t
get an A grade” (October 12, 2007).
● The New Jersey Lawyer: “NJ’s fee
arbitration not perfect?” (September
24, 2007).
● The Nashville Post: “Supreme Court
may order arbitration for lawyer-

client fee disputes” (October 1,
2007).
● The Vermont Brattleboro Re-
former:  “Report: Vt. fee arbitration
failing to make the grade” (October
13, 2007).

Other highlights of HALT’s recent
media coverage include:

● The National Law Journal featured
comments from HALT Senior Coun-
sel Suzanne Blonder in its Septem-
ber 10 story, “Attorney discipline
Web data uneven”
● The Texas Fort-Worth Star-
Telegram reported on HALT’s attor-
ney discipline findings in “Public
left in dark on accused attorneys”
(August 19, 2007). ■

HALT in the Media



Book Sale

To purchase any of the titles listed, mail in the Publication Order Form along with a check,
money order or your credit card information to: HALT, 1612 K Street, NW, Suite 510, 
Washington, DC 20006. Or, if it’s more convenient, call us toll-free at (888) 367-4258 
and charge your order. Please allow 4-6 weeks for delivery. DC residents add 6% sales tax.

Publication Order Form

Combined Federal Campaign/United Way # 2206

An Organization of
Americans for Legal Reform

1612 K Street, NW • Suite 510
Washington, DC 20006

Non-profit 
Organization
US Postage

PAID
AMI 22304

Title(s) Price

(DC Residents: Add 6% Sales Tax)
S&H 1-2 books $4.95/3-4 books $7.00
Additional Gift to HALT

TOTAL

Name: __________________________________________________________

Address: ________________________________________________________

City: ______________________________State: ________Zip: __________

Please charge to my credit card:
❑ Visa              ❑ MasterCard              ❑ American Express

Credit Card No.: ________________________________________________
Expiration Date: ________________________________________________

Signature: __________________________________Date: ______________
Phone Number:__________________________________________________

SCAM-PROOF YOUR LIFE
This practical, fun-to-read guide is full of
sure-fire techniques to stop car salesmen,
repairmen, doctors and even the phone
company from ripping you off. $19.95

SMALL CLAIMS COURT
If you have a consumer problem that
cannot be resolved out of court, take it
to the judge.  Learn how to sue (or de-
fend yourself) in small claims court
with this amazing resource. $12.00

LAW 101
Law 101offers 65 fascinating chapters
covering virtually every transaction from
day-to-day purchases involving food,
clothes and utilities to major investments
like homes, cars and vacations.$12.00

YOUR LITTLE LEGAL COMPANION
The editors of Nolo provide practical
and legal advice on life’s big and small
events like getting married, or buying
and selling items on eBay! $9.95
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From the 
Mailbox
Dear HALT,

My remodeling contractor walked
off the job after we had a major 
disagreement.  Can he do that? What
are my options?

Deserted in Denver

Dear Deserted,
There isn’t any way to stop a con-

tractor from walking off a job, but
there may be ways to hold him 
accountable.  In 2005, the Better
Business Bureau reported that
12,693 complaints were filed
against general contractors, making
it the 5th most frequent kind of com-
plaint lodged with the BBB.

If your contractor is licensed,
your state’s licensing board might be
able to investigate your complaint
and, if applicable, forward it to the
bonding agency.  If the licensing
agency isn’t helpful, check to see if
the contractor belongs to a trade as-
sociation, such as the National Asso-
ciation of the Remodeling Industry.
It may step in and try to negotiate a
resolution for you.■


