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tion—which had donated the maxi-
mum amount allowed by law to then
Governor Glendening’s 1998 re-elec-
tion campaign and spent about
$110,000 on radio and television ad-
vertisements promoting him.

The only group to oppose small
claims reform in 2001 and 2002, the
trial lawyers claimed that increasing
the dollar limit would harm plaintiffs
by taking away the rights they would
have in a regular trial court. More
likely, however, the lawyers feared that
the bill would harm them by shrinking

the pool of potential clients. As Gor-
don put it, “Not only was the lawyers’
argument invalid in terms of public
policy, since it was nakedly self-inter-
ested, but it was based on a faulty
premise, since no one is going to hire a
lawyer for cases worth $5,000.”

Maryland is now the 22nd jurisdic-
tion to have a small claims limit of at
least $5,000.

“This spring Maryland took the first
step toward reaching our $20,000
goal,” stated HALT Executive Director
Jim Turner. “But this is only a first step;
we still have much work to do.” ■

By Mary Thuell-Sledd

The U.S. Consumer Product Safety
Commission recently scrapped a

plan to establish an internal discipline
system for unethical attorneys who
practice before the Commission. The
plan was aimed at attorneys who were
suspected of destroying or withholding
documents related to potentially dan-
gerous products.

In the end, the Commission
buckled under pressure from man-
ufacturers and some law firms
which claimed that an internal dis-
cipline board was unnecessary.

HALT criticized the action be-
cause of the proven ineffective-
ness of state discipline committees
to regulate wayward attorneys. Es-
pecially in the area of product
safety, unethical lawyers do great
harm to the public. When, for ex-
ample, an attorney withholds doc-

uments related to the investigation of a
dangerous product, that misconduct
can have life-or-death ramifications for
the American public.

Instead of demanding strict honesty
and ethical conduct from all who appear
in its proceedings, the Consumer Prod-
uct Safety Commission missed an op-
portunity to really protect consumers. ■

Small Claims, Continued from page 1

legal publishers and paralegals, testified at
the hearing about the adverse effect that the proposed definition would have on
their businesses and, by extension, on their customers’access to legal services.

HALT Senior Counsel Tom Gordon, who delivered HALT’s testimony at the
February hearing, reacted to the Task Force’s proposal with cautious optimism.
“The Task Force’s decision to withdraw its proposed definition is a victory for
consumers of legal services,” he said. “Now, however, we have to fight a state-
by-state battle to protect people’s right to affordable help with the legal system.”

The ABA House of Delegates will vote on the Task Force recommendation
at its annual meeting in August. ■

ABA, Continued from page 1
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REFORM ON THE WAY 
IN NEW JERSEY
On April 23, the New Jersey Supreme
Court heard arguments concerning rec-
ommendations made by multijurisdic-
tional practice committees to allow at-
torneys from other jurisdictions to
practice in New Jersey and eliminate
the bona fideoffice requirement, which
says that a lawyer must maintain a
physical office in New Jersey in order
to practice there.

The state bar is urging rejection of
the committees’ recommendations,
which echo those made by the ABA
nearly a year ago and supported by
HALT. The Bar claims that allowing
outside attorneys will lower profes-
sional standards and that removing the
office requirement will reduce account-
ability. Proponents for the changes, in-
cluding the Philadelphia Bar Associa-
tion, commented that twenty six other
states have reciprocal practice agree-
ments and that it would not signifi-
cantly change practice in New Jersey;
they also said that consumers should
get to choose whether they want their
attorney’s office in-state or not.

A decision by the court is expected
later this year.

ILLINOIS OPENS 
SELF-HELP CENTER
Residents of Lake County, Illinois
have a new Center for Self-Representa-
tion. Located in the county law library,
the Center will be open during normal
business hours and will offer visitors
access to the Internet as well as tradi-
tional legal resources such as books
and legal forms.

Currently the Center is set up only
to help people who want to represent
themselves in small claims cases. The
Center hopes to add on resources and
assistance in the areas of simplified
divorce, domestic abuse, traffic court

and guardianships of minors in the
not too distant future.

David Bender, a law librarian at the
Center, said “the Self-Representation
Center is being very well received by
the Lake County community.” These
new advances are sure to have a benefi-
cial effect on the way the public under-
stands and deals with legal matters.

JUDGE HELPS PRO-SE
Cherokee County (GA) Chief Magis-
trate Judge Charles Robertson has taken
it upon himself to make handling legal
affairs without lawyers
easier for the public. The
tech-savvy judge recently
created a website that ex-
plains in plain language
how to file a small
claims suit. It also
allows for general
Internet filing.

Robertson, who
has already written
two self-help books on divorce and on
starting a business, also created the
“Cherokee County Law School,” which
consists of 10 Internet articles explain-
ing routine legal matters and step-by-
step instructions for handling them. The
maverick judge is trying to reformat
other aspects of his court, such as using
e-mail rather than hand delivery to no-
tify defendants of court papers.

Robertson explained in an inter-
view with the Atlanta Journal and
Constitutionthat “having an armed of-
ficer come to your doorstep [to hand
deliver a notice] in the middle of a din-
ner party or in front of your kids can
be a bit unnerving.”

CONTINUANCE ABUSES 
IN TEXAS
In Texas, judges are required to grant a
“legislative continuance” if one of the
attorney’s involved in a trial is a legis-
lator and the legislature is in session.

This unusual requirement has led to
real abuses as defendants routinely hire
lawyer-legislators to delay lawsuits
against them.

Only nine state legislatures give
their lawyer members special privi-
leges and only Iowa and Texas require
mandatory continuance. The other
seven let judges use their discretion on
whether the case should be delayed.

GEORGIA PROTECTS 
ITS LAWYERS
The State Bar of Georgia, in a blatant
act of lawyer self-protectionism, de-
clared on April 22, 2003 that it will con-
tinue to classify real estate closings by

nonlawyers as the “unautho-
rized practice of law.”

Unswayed even by a
letter from the Federal
Trade Commission and the
U.S. Department of Justice

urging the bar not to issue
the opinion, the bar decided

that only licensed attorneys may prepare
deeds and perform real estate transac-
tions. It reasoned that because the exe-
cution of a deed of conveyance serves to
secure a legal right, it falls under the de-
finition of “the practice of law.”

In 1997, in the face of similar pressure
from the FTC, Virginia rejected legisla-
tion that would have required a home-
buyer to hire a lawyer before closing.

Although the opinion doesn’t carry
the weight of law, it is important be-
cause the Georgia Supreme Court does
not have to review it if asked. And until
the Supreme Court does review it, the
State Bar of Georgia will use the broad
definition of “the practice of law” put
forth in the opinion as the basis for fu-
ture decisions dealing with the unau-
thorized practice of law.

Compiled by Jared Newman, 
Elizabeth Leoty, Blaire Russell 

and Mary Thuell-Sledd
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As one of the principal items on
the agenda at the ABA’s recent

National Conference on Professional
Responsibility, HALT’s 2002 Lawyer
Discipline Report Cardfueled debate
and alerted bar officials to the fail-
ures of the nation’s disciplinary sys-
tem. Nearly 400 state Supreme Court
justices, ethics scholars and state bar
officials convened at the Chicago
conference from May 28 thru 31 to
address the most recent significant
developments in ethics and lawyer
discipline.

The findings of HALT’s
Report Cardwere the cen-
terpiece of a seminar enti-
tled “Disciplinary Agen-
cies’ Best Practices.”
Moderator James Gro-
gan, Chief Counsel of
the Illinois Attorney
Registration & Discipli-
nary Commission, an-
nounced that over the
past three decades,
three major studies have evaluated the
nation’s lawyer discipline system: A

1970 ABA report pro-
duced by the Clark
Committee; a 1992
ABA study organized
by the McKay Com-
mission; and the 2002
HALT Report Card.

A panel of ethics ex-
perts analyzed the six fac-
tors evaluated by HALT’s
Report Card: Adequacy of
discipline imposed; public-
ity and responsiveness;

openness of the process; fairness of
disciplinary procedures; public partici-
pation; and promptness.

Applying HALT’s criteria and rec-
ommendations, the panel debated
methods for establishing more re-
sponsive, prompt and effective disci-
plinary bodies. Many bar officials in
the audience expressed disappoint-
ment with the grades their systems 
received, but admitted that many pro-
cedures could be improved. In partic-
ular, they agreed they must establish
tighter deadlines, publicize their ser-
vices more widely, create a system in
which the public could register griev-
ances over the phone and increase
participation by nonlawyers—prac-
tices urged by HALT’s Report Card.

In addition, the ABA published the
Report Card,HALT’s national press
release on lawyer discipline and infor-
mation about HALT’s Lawyer Ac-
countability Project as teaching tools in
a course book created for the seminar.

“The Report Cardwas intended to
stimulate precisely this kind of dia-
logue by bar administrators and indus-
try officials,” stated HALT Associate
Counsel Suzanne Mishkin, who at-
tended the Chicago conference. “It’s
clear from that seminar that HALT’s
Report Cardmay become a catalyst for
significant reforms. After three
decades of studies documenting the
failure of the lawyer discipline system
to adequately protect consumers, it’s
about time.” ■

This summer, HALT welcomes five
interns to our offices.

Andrew Farwig will be in his sec-
ond year of law school at Georgetown
in the fall. His bachelor’s from North-
western is in economics and political
science. He is currently doing re-
search on legal malpractice standards
state-to-state.

Elizabeth Leoty is a second-year
law student at Tulane University. She
holds a bachelor’s in political science
and public relations from the University

of Florida. She is
working on the
Lawyer Accountabil-
ity and Consumer Bill
of Rights projects.

Jared Newman is
entering his senior
year at Duke as a
psychology major
with a biology con-
centration. He has
been engaged in
helping HALT up-
date some of its legal
self-help literature,

including the Everyday Law Series.
Blaire Russell will be a junior this

fall at Princeton, where she majors in
history. She is compiling legal informa-
tion for the new HALT website, which
will be launched later in the summer.

Mary Thuell-Sledd is a senior at
Kenyon College in Ohio, majoring in
sociology with a concentration in legal
studies. She is helping HALT revise
some of its publications and is creating
a database of lawyer referral services
throughout the country. ■

HALT’s Summer Interns

L to R, Elizabeth Leoty, Jared Newman, Mary Thuell-Sledd, 
Andrew Farwig and Blaire Russell.

ABA Highlights Lawyer Discipline Report Card

Visit HALT’s website

WWW.HALT.ORG
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By Tom Gordon

California has taken what could be
the first step on the way to insti-

tuting several reforms of its small
claims court system, including raising
its small claims jurisdictional limit
from $5,000 to $10,000.

In 1999, the California Legislature
directed the California Law Revision
Commission—a nonpartisan govern-
ment think tank charged with studying
law improvement—and the California
Judicial Council to study the state’s hi-
erarchy of trial courts and make rec-
ommendations for its improvement.
The Judicial Council commissioned a
study by Policy Studies, Inc., a con-
sulting firm, to evaluate the system.

In July 2002, the firm completed its
study, recommending a pilot program
increasing the small claims jurisdic-
tional limit to $7,500 or $10,000 in a
few counties, as a test for raising the
limit statewide. In August 2002,
HALT, with the support of San Fran-
cisco’s Hastings College of the Law,
completed a study showing the need
for a greater increase in dollar limits, as
well as the need for other reforms.

In December 2002, the Commission
issued a Tentative Recommendation
calling for a statewide increase in the
small claims jurisdictional limit to
$10,000, noting that the problem of ac-
cess to justice for people in counties
without pilot programs was too urgent
to wait for several more years. The
Commission also recommended in-
creased funding and other improve-
ments of the small claims advisor sys-
tem. In particular, citing California’s
grade of “F” for “Help Collecting a
Judgment” in HALT’s 2001 Small
Claims Report Card,the Commission
indicated that the duties of a small
claims advisor should explicitly in-
clude advice on enforcing a small
claims judgment. The Tentative Rec-
ommendation also relies upon HALT’s
study and report card numerous other
times as bases for its findings.

If California does raise its dollar
limit to $10,000, it will have the sec-
ond-highest limit in the country. Only
Tennessee, at $15,000 (with some
counties at $25,000) has a higher dollar
limit and only New Mexico and
Philadelphia, Pennsylvania have small
claims dollar limits of $10,000.

“We’re thrilled that California is se-
riously considering this giant step to
increase access to justice for the aver-
age person,” said HALT Executive Di-
rector Jim Turner. “California already
had the best small claims court system

in the country and it should be leading
the way in the reform effort to expand
and improve the real people’s court.”

A hearing on the Tentative Recom-
mendation is scheduled for Septem-
ber 18, when HALT plans to testify in
support of the proposal. If the Tenta-
tive Recommendation is approved, it
will be given great weight by the state
legislature, which will most likely
vote on reform legislation in 2004,
with any changes taking effect on
January 1, 2005. ■

Leading the Way with Small Claims Reform

By Andrew Farwig

Personal injury lawsuits make up a
large percentage of the millions of

cases filed each year. Here are five
questions to consider when faced with
a possible personal injury lawsuit.

1. Do I have to go to court?
Before you get your heart set on taking
the other party to court, realize that you
may have cheaper, quicker alternatives.
The availability of mediation and arbi-
tration programs is growing daily.
Consider these routes if the issue is rel-
atively simple, you have a limited bud-
get or a continued relationship with the
other party is important.

Settlement is another way to avoid
litigation. If you settle at any point be-
fore trial, you will save yourself ex-
penses and a great deal of time and
agony. You should pursue some negoti-
ation before trial in order to exhaust
every cost- and time-saving avenue.

2. Do I need a lawyer?
The more complex the lawsuit, the
more likely it is that you will want to
hire a lawyer. While many people hire
lawyers to handle their entire case,
you have the freedom to design a plan

that works best
for you. For in-
stance, you can
hire a lawyer to re-
view a settlement agree-
ment you’ve negotiated on your own,
or hire one at an hourly rate to “coach”
you while you collect the evidence.

Some people handle the case on their
own. If the amount you’re asking for is
small, your case may qualify for small
claims court. This can make proceeding
alone easier. Consider lowering your re-
quest for damages so that it fits within
your state’s small claims monetary limit
(typically between $3,000 and $5,000).
The money you save in lawyers’and fil-
ing fees may make it worthwhile.

3. How do I win?
Most personal injury cases are based
on a tort. In order to succeed on a tort
claim, you must establish that: 1) the
defendant owed you a duty of care; 2)
the defendant breached that duty; and
3) the breach of the duty caused your
injuries. Be aware that if you were also
at fault for the accident, the amount
you will be able to collect may be re-
duced or even completely barred.

Evaluating Your 
Personal Injury Case

Continued on page 6



HALT interviewed Conrad Martin,
Chair of HALT’s Board of Directors
and Executive Director of the Fund

for Constitutional Government

Tell us about the Fund for 
Constitutional Government.

The Fund for Constitutional
Government started in 1974 around
Watergate, and was established to
foster constitutional principles in gov-
ernment. It’s a funding organization but
it also incubates and develops new pro-
jects. The current projects we’re funding
include the Electronic Privacy Informa-
tion Center, which looks at new tech-
nologies and the Internet, the Project on
Government Oversight and the Govern-
ment Accountability Project. Basically,
the projects we fund look at fraud in
government and corporate accountabil-
ity as well as government accountability.

Obviously there’s some overlap there
with HALT. When and why did you
join HALT’s Board of Directors?

There is definitely some overlap be-
cause it’s about access to justice. I came

on to the Board in
1993. I was a good
friend of Bill Fry,
former Board mem-
ber and former Ex-
ecutive Director of
HALT. Bill invited
me to join the
Board. I served two
years as a Board

member before becoming Chair.
At the time, there was some over-

lapping concerns between HALT and
the Fund for Constitutional Govern-
ment (we had common interest in
sealed agreements that were working
against the public interest). I also felt
that HALT and its membership filled a
niche that was not otherwise filled by
other nonprofits.

How so?
HALT has a unique mandate to rep-

resent the interests of legal consumers.
Certainly there are other organizations
that do it but HALT has the longest track
record and perhaps the most effective
track record and was the first group out

there meeting that unmet need. HALT
was the first to promote the idea that ac-
cess to justice could be achieved through
the legal consumer and the paralegal.
Now the marketplace has taken over, in
the development of Nolo, in the devel-
opment of a lot of self-help materials,
not available at HALT’s founding.
HALT should be proud of that. HALT
helped to pioneer the whole concept of
legal self-help. And now HALT’s ongo-
ing policy and advocacy work on the
unauthorized practice of law fosters an
environment by which a lot of publish-
ers can continue to fill that niche.

Is the ultimate goal not needing an
organization like HALT?

Well certainly that’s the ultimate
goal. Sadly, I don’t think it will ever
happen. Vigilance is needed. Indepen-
dent oversight by a membership orga-
nization is critical. Legislators by
themselves are not going to do it. Par-
ticularly when you have the kind of
monopoly on access to justice we’ve
seen for many years. It’s demonstrated,
in part, by the disproportionate number
of attorneys that are legislators at both
the state and national level. I really
don’t see that there is going to be any
diminution in the need for HALT.

What do you think HALT should be
doing in the next 5 to 10 years?

I would like to see it grow in a rea-
sonable way, not to over-expand. I
think it would be useful for HALT to
work at the state level and to do more
state advocacy, which might require
opening some state offices. Of course
that will require some additional sup-
port. It would probably require diversi-
fying our funding bases which we’re
attempting to do. I think the current in-
crease in membership that we’re now
seeing could allow for something like
that. I’d also like to see regional meet-
ings of the members combined to re-
ally work and to support the kind of
model legislation HALT advocates. ■
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An Interview with Conrad Martin

Conrad Martin

4. What can I recover?
Injured people can typically receive
economic and non-economic damages.
Economic damages include lost wages
and medical expenses. Non-economic
damages compensate you for psycho-
logical injuries, such as “pain and suf-
fering.” Some states have put limits
(caps) on the amount of non-economic
damages you can get in certain kinds
of cases.

5. Are there disadvantages to suing?
First, most personal injury cases expe-
rience delays of up to five years in go-
ing to trial. Lawyers defending against
your claim may use the system to de-
lay the case and run up your expenses.

Second, trying a personal injury
case involves a lengthy process of ex-

changing information (discovery) that
the other party can use to wear you
down. Besides being time-consuming,
this can put both sides’personal affairs
under a microscope.

Third, following procedure is essen-
tial to a successful claim. You must be
sure to properly inform or “serve” the
other side, file the case in the right
court and file within the limit set by
state law (statute of limitations).

For more information on personal in-
jury lawsuits, be sure to consult HALT’s
Everyday Law Series.The Everyday
Law Seriescontains a more detailed
guide to personal injury claims as well
as a list of resources that can offer an-
swers to more of your questions. An on-
line version of the Series can be found
on our website at www.halt.org. ■

Evaluating Your Personal Injury Case, continued from page 5
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By Theresa Meehan Rudy 
and Blaire Russell

This is the second of a two-part review on
Quicken Lawyer. In this review we look at
the programÕs will-writing abilities.

I t’s amazing how easy it is to write a
will with Quicken Lawyer Personal.

You simply answer a series of questions
about yourself and your immediate fam-
ily and the software generates a state-
specific will tailored to your circum-
stances. Quicken Lawyeremploys the
latest “expert system” technology, which
is modeled after the Q&A that a lawyer
routinely uses in preparing a will.

While you could accomplish this
task in an hour, I suspect most people
take at least a day if not a weekend to do
it. Why? Because a ton of background
information is offered about wills—
what each clause does and why—in a
box that pops up on the right side of the
screen. By the time you’re done educat-
ing yourself, you may know more than

most practicing lawyers about how to
write a will.

Quicken Lawyeris primarily estate
planning software. Although
it includes several legal forms
for daily use (such as child-
care agreements and simple
authorization forms), its pri-
mary goal is to help you
create wills, trusts, finan-
cial power of attorney
forms and living wills.

One of Quicken LawyerÕsbest quali-
ties is its flexibility. For example, if
your goal is to write a will, it asks ques-
tions covering the primary decisions
you must make—selecting an executor,
naming guardians, making bequests,
paying taxes—and automatically ad-
justs the will-writing process based on
the information you enter. Thus ques-
tions asked in later portions of the
process relate to questions already an-
swered, so that you don’t, for instance,
have to deal with questions about
grandchildren if you specify in item 5

of the “15 item will checklist” that you
have none.

After completing the interview, you
can view (and if necessary go

back and make changes to)
your will. Before printing it
out, the program provides de-
tailed information about sign-
ing, witnessing and storing your
will. It also includes information
and help on making changes to
your will, “final arrangements”
and creating a letter to your ex-

ecutor or personal representative.
For the vast majority of people,

Quicken Lawyeroffers an easy, fast
and inexpensive way to create a legal
will (in every state but Louisiana and
the American Territories). But there are
some caveats. You probably want to
see a lawyer if you think you’ll owe
federal estate taxes ($1.5 million in
2003), have a special needs child or po-
tentially sticky family situations upon
death (for example, an ex-wife and
children who don’t get along). ■

Self-Help Review: Quicken Lawyer 2003 Personal

INDIANA—A measure rais-
ing the small claims court dol-
lar limit from $3,000 to
$6,000 statewide passed the

Indiana legislature in April and was
signed into law by the state’s governor.
This change will take effect in 2005
and will make Indiana’s dollar limit
among the highest in the nation.

MINNESOTA—The price
of filing small claims just
went up in Minnesota by

500%. The Minnesota legislature re-
cently passed a $1.4 billion budget that
will significantly raise various court
fees, increasing the filing fees for small
claims from $25 to $150 and for a civil
lawsuit from $135 to $235. The hike is
part of an overall increase in court rev-
enue, but more importantly it is a bar-

rier to the public’s equitable use of the
legal system.

ILLINOIS—The unauthorized
practice crowd was at it again
with Senate Bill 688, sponsored

in the House by Rep. Susana Mendoza.
The bill, which would codify bar associ-
ations’ ability to sue individuals or
groups for the unauthorized practice of
law, foundered in the house after passing
unanimously in the senate. It was stuck
in committee when the session ended.

TEXAS—Reform proposals
that would allow non-
lawyers to participate in

delinquent tax collection stalled in both
houses of the legislature. Currently at-
torneys have a monopoly in this lucra-
tive area. If adopted, the proposals

would break this monopoly by allowing
taxing agencies to contract with non-at-
torneys to perform collection. Respond-
ing to intense pressure from the Texas
Bar, Senate Bill 1267 never made it out
of committee and the companion House
Bill 1951 never came to a floor vote.

OKLAHOMA—As part
of the state’s budget-

trimming plan, the legislature imple-
mented a variety of court-related fee
increases to generate over $9 million.
Examples include the near-doubling of
filing fees for civil actions worth
$10,000 or less from $82 to $147 and
an increase in probate and estate filing
fees from $82 to $132. This is another
case of a state compensating for a tight
budget by compromising the public’s
access to the courts through high fees.

Compiled by Jared Newman, Blaire
Russell and Mary Thuell-Sledd

Legislative Update
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money order or your credit card information to: HALT, 1612 K Street, N.W., Suite 510,
Washington, D.C. 20006. Or, if it’s more convenient, call us toll-free at: (888) 367-4258 
and charge your order. Please allow 4-6 weeks for delivery. D.C. residents add 6% sales tax.
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BEYOND THE GRAVE
Get smart about the right way and the
wrong way to leave money to your
children (and others). Information on
keeping the taxman away. $17.00

HOW TO BUY & SELL YOUR HOME
Offers important tips for moving the
home buying and home selling process
along without any surprises. $16.95

SHOCKED, APPALLED & DISMAYED
Write complaint letters that get results
with airlines, banks, HMOs, dry clean-
ers and more. $12.00

DICTIONARY OF LEGAL TERMS
Probably the most indispensable book
HALT offers—basic legal terms in un-
derstandable language. $2.50
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From the 
Mailbox
Dear HALT:

I saw an advertisement for a personal
injury lawyer that claimed I will not
owe a penny unless I win my lawsuit. Is
this a great deal or too good to be true?

Hopeful in Pennsylvania

Dear Hopeful:
A little of both. Many people who

hire a personal injury lawyer pay a
“contingency” fee. Under this arrange-
ment the lawyer’s fee is paid as a per-
centage of the award only if the case is
won. Proponents argue that contin-
gency fees let people of low income
hire a lawyer without paying upfront.
However, this arrangement usually
covers only the lawyer’s fee, not the
costs of litigation, such as expert wit-
ness fees, deposition transcripts, court
costs and long distance telephone
calls. These costs can be substantial
and must be paid whether the case is
won or lost.

In addition, contingency fees can be
as much as a third of the final award.

The key is to remember that you have
options. Shop around. Get cost esti-
mates from several lawyers and bargain
for alternatives. For example, suggest
paying a percentage fee that declines as
the size of the award goes up. Bargain
for the payment plan that fits the needs
of your lawsuit and don’t be over-
whelmed by misleading advertisements.

For more information, consult
HALT’s book, Using a Lawyer.


