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% Honorable Mention: Website.

The Board's website informs the

public of upcoming disciplinary hearings to attend and allows a consumer to check to see if
his or her attorney has ever been publicly disciplined.
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1 Disciplinary procedures are a model for the nation: Unlike 38 states, Massachusetts does not
prohibit individuals from speaking publicly about their grievances. In addition, the Board of Bar
Overseers requires that misconduct be proven through a “preponderance of the evidence” — the
same standard required in other civil proceedings. Further, Massachusetts consumers do not
have to fear that they may be sued for filing grievances against their attorneys because
consumers are provided with absolute civil immunity.
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To file a grievance against an attorney licensed in Massachusetts, obtain a complaint form

by contacting the Attorney and Consumer Assistance Program at (617) 728-8750.




